PASS CONTACT PERSON SURVEY

Name School
optional

Job Title Years Using PASS Curriculum

Dear Contact Person,

This survey requests your input concerning the services provided by the PASS
Program. All responses will be kept strictly confidential, and you may choose
to remain anonymous. For your convenience, a stamped pre-addressed return
envelope has been attached. Surveys will be tabulated and only aggregated
results will be reported. Your opinions and ideas are important to help design the
best possible delivery system to meet the student’s needs. Thank you for your help.

1. Have the PASS goals and procedures been communicated clearly?

Yes No If no, please make suggestions for improvement.

2. Is the PASS staff assisting you in a prompt and professional manner?

Yes No If no, please make suggestions for improvement.

3. Is there follow-up when you report problems or offer ideas for change?

4. What process is used in the placement of Migrant Students in PASS courses?

5. Isthe enrollment form an efficient means of requesting PASS materials?

Yes No If no, how might our materials request procedures be
improved?




6. Who grades and assists students in the completion of the units?

7. Who verifies the posting of official transcripts in the permanent school record?

8. Would you like to have more assistance and communication with the PASS staff?

9. How can the PASS Program Office assist you in working with your students?

10. Overall, how would you rate the quality of the following:

4 3 2 1 0 Unsure or
Outstanding Good Average Fair Poor Not Familiar

Ordering

Delivery

Technical Assistance

Curriculum Materials

Follow-up

Training

11. Please list what additional course(s) are needed to help students with credit
accrual.

12. Do you presently have access to the Internet?

Yes No

If you have a Pentium level computer, we would like for you to use the
computerized testing program instead of the scantrons. Please contact
Russ Chinn at (559) 488-7545 for more information about electronic
testing.

Comments:

Thank you for your time and assistance.
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